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Attached is a letter that was sent to all Direct buying customers relative to their use of 
Reclamation Centers to handle RJR damaged and out of date product, ` 


We do not want to encourage our Direct Accounts to utilize Reclamation Centers. . if an 
account chooses to allow a Reclamation Center to handle their returned goods my 
must follow the procedures listed on the attached document: ae 
RJR personnel responsible for any Direct Account that chooses to utilize a Reclamation 
Center must advise the RSM/Region Operations Manager that has the responsibility for 
the geography where the Reclamation Center resides. A RJR manager/representative 
must then ensure product is inspected, visually verified and sign Returned Goods Form 
(#8410) at the Reclamation Center. The manager responsible for the Reclamation 
Center must also follow up to ensure RJR plocedues relative to ore returned a are . 
adhered to. 


It should be noted that this procedure in no way alleviates the manager/representative 
responsible for the Direct Account from ensuring product freshness and adherence to 
the policy/procedures regarding RJR out of date/damaged product. 


Program Contact: Returned Goods Hotline at 1-800-992-3284 


R. J, REYNOLDS TOBACCO COMPANY 
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